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• Passionate about providing sports and wellbeing opportunities 

Facebook, Instagram 
and Volunteer newsletter 
link me into the Volunteer 

Community

Although originally sceptical 
about the transformation, I am 
beginning to see some merit 
in the pilot and its possible 

expansion

• Want to help people/improve things

48% of our volunteer base are retired. We will work hard to 
attract a wider volunteer demographic in 2026 and beyond.

*2024 survey survey results

60% of respondants feel well informed about the changes 
we are making to local event delivery and our sports 

offering. We will continue to provide clear updates around 
transformation.

Over 50% volunteer to help people or because they are 
passionate about delivering opportunities for members. 

We will work hard to reduce bureaucracy and increase the 
fun element for our volunteers.

Top reasons for volunteering

You said. We listened

68% (68%*) of 
volunteers plan to 
keep volunteering 

the same amout of 
time, or more

49% (58%*) 
of volunteers 

feel part of the 
CSSC volunteer 

community

47% (54%*) 
of volunteers 

would recommend 
volunteering with 
CSSC to a friend

Could do with more 
inclusion


