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1. Apply BEFORE the event. Apply at least a week before the event (late applications may not be
processed in time).

2.Initial review:
• Your application will be assessed once received.

• You will receive a response within 10 working days.

• We will either:

○ Confirm approval with an agreed financial contribution, or

○ Request additional information if needed, or

○ Decline your application.

3. If your application is successful - remember to keep all receipts and proof of travel and submit these
after the event and within 10 days to active@cssc.co.uk.

4. Payment will be made after the event and only once all required travel costs evidence has been
received and verified.

CSSC is committed to ensuring financial barriers do not stop our members getting involved in sports and 
physical activity. 

The CSSC Travel Support Fund is here to help members who may be unable to attend CSSC organised 
regional and national events due to the costs of travel.

The fund is supported by the CSSC Community Lottery, and exists to provide specific support for 
members who most need it.

All applications are treated confidentially and are reviewed by a small internal team. We ask that 
members apply honestly and in good faith.

Application steps overview

Who can apply?

You can apply if:  

• You have been a current CSSC member for at least a year or have paid for an annual membership in 
advance.

• You are attending a CSSC organised event - only events marked as eligible on the individual Nu 
Tickets event booking pages will apply. These will typically be regional and national CSSC events.

• The cost of travel would otherwise prevent or significantly impact your ability to attend.



What support is available?
The fund provides a contribution towards reasonable travel costs, including: 

• Public transport (standard class)

• Mileage for car travel

• Parking and tolls where necessary

We aim to support members fairly, but funding is not guaranteed and may not cover the full cost of 
travel. 

What support is not covered?

The fund does not cover: 

• Accommodation

• Food and drink

• Non-essential or premium travel options

• Re-imbursement for event tickets.

Apply BEFORE the CSSC event and follow these guidelines: 

• All claims must be submitted via the online application form. We aim to respond within 10 working 
days.

• After the event you will need to submit any relevant receipts/screenshots of payments/documents as 
required as soon as possible.

• Once your claim has been received BEFORE the event, we will initially assess and let you know if your 
claim has been approved or whether we require any additional information. Please note payment will 
only be made AFTER the event once evidence of travel costs have been received.

• Please note, we will ask simple questions about household finances so we can accurately assess a 
member’s eligibility.

• All applicant’s information will be held in the strictest confidence and in accordance with our Data 
Protection Statement.

How many times can I apply per calendar year?

• You may submit up to three claims per year, capped at £200 annually (unless exceptional
circumstances apply).

• Individual awards will vary depending on need and available budget.



When should I expect payment?

Travel

• Payment will be made after the event and typically within 10 working days of receiving the relevant
receipts and proof of travel.

• Claims for travel by car will be paid at the rate of mileage shown below.

○ Mileage rates are the same for petrol and diesel vehicles – 25p/mile. You will need to explain
where you have travelled from and to and the total amount of miles/amount you are
claiming for.

○ It should be noted that claims will be subject to a check on mileage and, if necessary,
adjusted accordingly.

• All claims for travel by public transport must be accompanied by the relevant tickets or receipts.
Where it is likely that the tickets will be surrendered for inspection or on arrival, a suitable receipt
should be obtained at the time of purchase.

• Uber/Taxi fares are only allowed if there is no other form of transport available.

• Flight costs are only allowed if there is no other option available.

Apply Now
• Application form.

https://app.smartsheet.com/b/form/538cdbe1fc15466dafaa9d04910510b2


Terms and Conditions

•	 All applicants must be current, active members of CSSC for at least a year or have paid for 
an annual membership in advance. 

•	 All claims submitted should be based on individual travel. Group claims will be rejected. 

•	 All completed claim forms should be submitted before the CSSC event (please include 
evidence of booking). 

•	 All claims should only be made if not funded from any other body or organisation (including 
Workplace Associations). 

•	 Applicants must make every effort to ensure that their travel arrangements are cost-
effective and necessary, in the same way that they would for business travel.  

•	 Full details of mileage and other costs of your travel should be entered on the form.  

For any questions or further information please contact active@cssc.co.uk

Data Protection Statement 
the UK General Data Protection Regulations defines your rights as an individual in relation 

to the information held about you and how it may be used. CSSC takes its responsibilities in 

respect of data protection very seriously and takes the utmost care when using data related 

to members. We will use the information provided to help us assess your application and 

review the success of the project. We will also use this to contact you for updates on how your 

project is performing if successful.  

CSSC share relevant information with a third party, if necessary, to review and process your 

application.  

The information we hold may be updated by yourself, or by a third party working on your 

behalf, at any time.  

We may also use the information for accounting, audit, statistical or research internally 

within CSSC or under contract for use exclusively by CSSC. We will not disclose any of your 

information outside CSSC, other than as mentioned above, unless you have given us your prior 

consent.  

In line with our retention period your data will be kept for a period of two years, unless you 

request us to remove it sooner. 
 
To view CSSC’s privacy notice please visit https://store.cssc.co.uk/privacy-notice

https://store.cssc.co.uk/privacy-notice



